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To,
The CGM
Telecom Circles/Districts

Subject: Restoration offixed charges Annual Plans- plan 600, ptan 1200 and plan 2160
- Clarification Regarding

Kindly refer to BSNL Co letter no. 3-4/2009/R&C-CFA dated 03.05.2012 vide which
lettet dated22.02.2012 of R&C-CFA, was withdrawn.

With regard to above, some ofthe circles have requested for following clarification:
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DGM (NWO- /CFA)

Copy To: AGM (Mktg-CFA), cJ Circle w.r.t letter dated 09.05.12.

Question Clarilication
Whether the customerc whose annual plan withdrawn
du(ing 22.02.2012 to 03.05.2012 are to be restored or
not, ifthey ask for restoration.

Yes, However, if the concemed CGM
decides to withdraw Plan 600, Plan 1200
& Plan 2160 fo(hwith in the circle, then
the same may not be restored.


